[image: image1.jpg]SEXUAL HEALTH ADVICE FOR EVERYONE





2C Card Scheme Overview


2WHAT is the C Card scheme?


2WHO is the scheme for?


2Versions of the scheme


3C Card and Condom Distribution Protocol.


3Purpose of distribution


3Contraceptive services and the law


3Young people under 16


3To Distribute a C Card and Condoms:


The C Card Scheme PROCESS Flow Chart
4
The C Card checklist
5
FORMS
8
Registering a young person form
9
oNGOING SUPPLIES Form (FOR REPEAT VISITS)
10
13Fraser Competencies Checklist (for under 16s)
1




C Card Scheme Overview

WHAT is the C Card scheme?

A coordinated scheme offering young people in Bath and Northeast Somerset free condoms. 
The C Card scheme offers young people support and advice relating to the appropriate and correct use of condoms from trained professionals in a range of community settings. 
WHO is the scheme for?

All young people under 24 years of age, however:

· Young people under 16 years must have satisfied the requirements set out by the Fraser guidelines (see forms section) before any condoms or sexual health advice and support is offered and,

· Only the most vulnerable young people over the age of 20 can be a part of the scheme, these are young people that:

· would not normally access mainstream services.
· would not have the access to condoms or the skills for their appropriate use without the support or assistance of the C Card scheme.
If a young person doesn’t meet the above or you are in doubt, provide a pack of condoms and signpost them to an appropriate service (i.e. mainstream services such as CASH).
Versions of the scheme

Venues offering the C Card scheme to young people offer its delivery in a variety of ways. The following models are a guide for venues to determine which level they want their scheme to run at.
· MODEL 1 = Issuing the C Card without condoms and signposting young people to venues that will distribute free condoms.
· MODEL 2 = Issuing the C Card + starter pack of condoms
· MODEL 3 = Issuing the C Card + ongoing supplies of condoms

· MODEL 4 = Only provide ongoing supplies of condoms

C Card and Condom Distribution Protocol
Condom and information distribution is part of a wider commitment to promote sexual health education to young people in Bath and North East Somerset. 

 Purpose of distribution

· To provide young people with accurate information and resources to make positive and informed choices relating to their sexual health. 

· Offering young people a safe environment to talk in confidence and without judgement about their sexual health needs. 

· Encouraging young people to develop their own decision-making, negotiation and communication skills to support healthy relationships and sexual health. 

· Supporting young people in locating appropriate professional services to ensure their sexual health, both short and long term. 
Contraceptive services and the law
At 16 young people acquire the right to refuse or consent to medical treatment and can choose their own doctor for all their health needs.  This means that handing out condoms with information and guidance about contraception services to over 16s is permissible.
For young people under 16:
It is possible to issue condoms to under 16s. However you must use the Fraser Guidelines to inform the assessment. Please use the Fraser Guidelines Checklist (see folders ‘Forms’ section).  
To Distribute a C Card and Condoms:

· A condom demonstration must be completed with all young people in order to register for a C Card or they can have completed the online assessment. This could be 1:1 or in a group (see the ‘Issuing a C Card Checklist’ section to ensure the demonstration covers key issues). 

· All C Card scheme forms (see folders ‘Forms’ section) need to be completed and submitted on quarterly to Sirona Care and Health Health Improvement Service contacts (details provided on forms), this includes:
· Registering a Young Person Form 
· Ongoing Supplies Form 

· The Fraser Guidelines must be used when providing the scheme to young people under 16.

There are three different types of condom packs you can give as part of the c-card scheme: 

Young people will be able to obtain a maximum of 24 condoms per month in packs of 6. Choice will still be available but restricted in the name of cost-effectiveness and sustainability 

· Upon registration young people will be given a “starter pack” which will contain signposting information, and 6 mixed condoms (3 regular, 3 plain) and a sachet of lubricant. 

· Upon future supplies young people can select either:

· Pack 1 (6 regular condoms) OR

· Pack 2 (6 flavoured)

· Or a mixed starter pack

All c-card providers will only provide one of these three packs with no additional choice or quantity. The only additional items that C-card venues may order in addition are: 

· Dental dams

· Femidoms 

· Additional lubricant 

· Latex-free condoms

Condoms supplied will vary by brand based on lowest acquisition cost. No brand will be favoured as long as the condoms meet the ISO regulations for quality assurance. Doubts about quality assurance must be formally reported.

RATIONAL FOR LIMITED CHOICE

There is now a recognised need for a cost-effective and evidence based service which is sustainable for the young people of B&NES. Instead of services being able to choice what condoms and quantities they supply this will be restricted. 
TO REPORT CONDOM ISSUES

If there are issues arising with condoms (e.g. consistent breaking etc) then these breakages must be reported formally to the sexual health improvement specialist – you will be required to complete a brand specific issue form which will be issued as appropriate. 

The C Card Scheme PROCESS Flow Chart


The C Card PROCEsS
The C Card is more than just a free condom scheme. It offers an opportunity to provide young people with the skills and tools to make safe and informed decisions about their sexual health and relationships. 
This section is to help and support C Card registration venues to provide those skills and tools for young people. 
STEP 1: when issuing a C Card
If the young person has completed the C Card online assessment (evidenced by a printable certificate), ensure you cover the points below before they are issued a C Card and that a condom demonstration is offered. If they are a new registration, cover the points below and continue to Step 2.
Have you mentioned?
	That the service is confidential - make sure they know its limits regarding certain disclosures.
	 FORMCHECKBOX 


	Sex and the law relating to them (i.e. consenting sex, legal age).
	 FORMCHECKBOX 


	Are there any safeguarding issues?
	 FORMCHECKBOX 


	Encouraging them to talk to their parents about the C Card scheme, sex and relationships.
	 FORMCHECKBOX 


	They don’t have to be sexually active to get a C Card. The scheme is to support young people to have safer sex - when they’re ready to have sex.
	 FORMCHECKBOX 



STEP 2: condom demonstration

Condoms are safe and effective and if used properly, they protect against both unplanned pregnancy and sexually transmitted infections. For safe and appropriate condom use make sure your demonstration results in the young person knowing:
	The importance of checking their condom is in date.
	 FORMCHECKBOX 


	Awareness of the kite mark and CE mark as a sign of quality .
	 FORMCHECKBOX 


	How to check that the condom packet isn’t damaged and that the condom moves around in the packet.
	 FORMCHECKBOX 


	When getting the condom out; push it down to one end of the packet and tear above it.
	 FORMCHECKBOX 


	When the condom is out of the packet make sure that it is the right way before rolling it on.
	 FORMCHECKBOX 


	Squeeze the tip of the condom before rolling it onto the erect penis. This is to make sure that there is room for the sperm and air doesn’t get caught in the teat.
	 FORMCHECKBOX 



Appropriate use after/during sex 
	It is important that the penis is withdrawn carefully after sex. Hold the condom at the base when pulling out to stop it slipping off.
	 FORMCHECKBOX 


	The condom should be checked after use by pushing the sperm down the condom, this is to make sure that there are not any holes.
	 FORMCHECKBOX 


	To wrap the used condom in tissue and put in a bin - do not try to flush it down the toilet.
	 FORMCHECKBOX 


	Never use the same condom twice (including after oral sex). Remind young people about STIs and where they can get help. Also encourage boys to examine their testicles.
	 FORMCHECKBOX 


	Only water based lubricants should be used with condoms, no massage oil or any oil based lubricants such as Vaseline or even lipstick.
	 FORMCHECKBOX 


	If the condom comes off or it breaks during sex then Emergency Contraception is important. Emergency Hormonal Contraception (EHC) can be taken up to 72 hours after they have had unsafe/unprotected sex. The quicker EHC is used the more effective it is.
	 FORMCHECKBOX 



STEP 3: ACTIONs & referals

	Ensure the young person has a Contax 4U booklet (included in all starter packs).
	 FORMCHECKBOX 


	Discuss Chlamydia and issue the young person with a self test kit*. 
	 FORMCHECKBOX 


	Have you discussed STI screening, emergency contraceptives, contraceptive methods? (signposting may be required)
	 FORMCHECKBOX 



* Run out of self testing kits or need some support? Contact the Avon Chlamydia screening Programme on 0845 1800050 or email csp.avon@nhs.net 

STEP 4: FOrms

Two simple, easy to complete forms need to be completed monthly as an essential part of the C Card scheme. This helps to monitor the effectiveness, uptake and guides any future development of the scheme. 
QUARTERLY make sure you send the following forms to the PCT Health Promotion contacts (mailing details on forms provided):

	Registering a Young Person Form
	 FORMCHECKBOX 


	Ongoing Supplies Form 
	 FORMCHECKBOX 




FORMS

Registering a Young Person

Monthly Return Sheet

Fraser Competencies: A guide


Registering a young person
FORM

	C Card certificate?
	Membership Number
	Age Now
	Ethnicity
	Gender
	Fraser Competent?
	Chlamydia self test kit issued

	
	The number on the fob & your venues code (ref section)
	In years
	For ethnicity codes refer to table below
	Please print M or F
	
	

	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 




	Ethnicity Category & Code*
	Pakistani
	11

	White British
	1
	Bangladeshi
	12

	White Irish
	2
	Any other Asian Background
	13

	White Other
	3
	Caribbean
	15

	White & Black Caribbean 
	5
	African
	16

	White & Black African
	6
	Any other Black background
	17

	White & Asian
	7
	Chinese
	19

	Any other Mixed Background
	8
	Any other ethnic group
	20

	Indian 
	10
	Not Stated
	22


* Ethnicity categories and codes are consistent with DoH coding as of May 2009


Issuing condoms

ONGOING SUPPLIES FORM
FOR REPEAT VISITS

	Date
	Quantity
	Membership Number
	Name of staff issuing condoms
	Any other products given?

	
	
	
	
	Chlamydia Self test kit
	Lubricant
	Femidom
	Dental Dam

	
	No. of condoms given per visit
	The number on the fob & the registering venues code (ref section)
	
	
	
	
	

	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 




Fraser Competencies Checklist (for under 16s)
	Questions to consider
	Yes
	No

	1
	Has the young person explicitly requested that you do not tell their parents?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Have you done everything you can to persuade the young person to inform their parents?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Have you documented clearly why the young person does not wish you to inform their parents?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	Can the young person understand the advice they have been given and does s/he have sufficient maturity to understand what is involved?  Can they comprehend and retain the information that they have received?

Use the following questions to help you.  Care should be taken not to underestimate the capacity of a young person with a learning difficulty or other difficulties, to understand.  The issues should be explained in simple language, using visual aids and signing if necessary.

· Can they use and weigh up this information in the decision making progress?

· Can they communicate their decision?

· Is this a rational decision based on their own religious belief or value system?

· Is the decision of the young person based on a perception of reality?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	5
	Are you sure that the young person is making the decision themselves and is not being coerced by significant others, such as a potential sexual partner?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	Through your actions are you sure that you are safeguarding and promoting the welfare of the young person?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	Without advice, would the young person’s physical or emotional health be likely to suffer? (If applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	Would the young person’s best interests require the service to provide advice and support without parental consent?
	 FORMCHECKBOX 

	 FORMCHECKBOX 





Remember:


Young people might not necessarily be sexually active when seeking condoms. Having condoms is about being prepared, getting used to condoms and knowing how to use them for when they are ready to have sex.








Please send this Form on the 5th of every MONTH to:


Steve Maddern via 


fax (01225) 831498 email steve.maddern@sirona-cic.org.uk or to:


Health Improvement Service


Sirona Care and Health  


St Martins Hospital 


Clara Cross Lane, 


Bath, BA2 5RP

















WHAT CONDOMS YOU CAN GIVE 








If you have any queries contact Sirona Care and Health, Health Improvement Service on (01225) 831847 or email:


or Steve Maddern


� HYPERLINK "mailto:Steve.Maddern@sirona-cic.org.uk" ��Steve.Maddern@sirona-cic.org.uk� 








Has the young person used the C Card 8 times already?


i.e. are all of the sections on their C Card fob full?





NO





Is this the first time the young person has used their C Card after having been registered?





Remember:


Young people might not necessarily be sexually active when seeking condoms. Having condoms is about being prepared, getting used to condoms and knowing how to use them for when they are ready to have sex.








Does the young person want or need condom demonstration refresher?


C Card registration venues*: should offer this when a young person is issued a new card. 


Ongoing supply venues*: signpost to C Card registration venues - for the latest list of C Card venues direct them to: � HYPERLINK "http://www.ccardfreecondoms.co.uk" ��www.ccardfreecondoms.co.uk�


*Always consider any safeguarding issues with young people and ensure they are appropriately signposted. 





Place a ‘C Card sticker’ over the marked boxes (including the ‘Ref.’ box) on the fob*. Make sure your venues individual ‘Ref’ code is clearly marked on the new sticker.


Complete ‘Ongoing Supplies form’ for submission QUARTERLY 


*If fob is in bad condition - issue a new fob.





Mark the box provided on the fob. Give the young person their supply of condoms.


The number of condoms may vary between venues – a young person is entitled to a maximum of up to 20 condoms a month.


Record the information on the ‘Ongoing Supplies form’








NO





YES











FOR THE MOST RECENT VERSION OF C CARD GUIDANCE AND VENUES GO TO:


� HYPERLINK "http://www.ccardfreecondoms.co.uk/professionals" ��www.ccardfreecondoms.co.uk/professionals� 





YES





REGISTERING A YOUNG PERSON FORM


COPY TO BE SENT QUARTERLY TO ADDRESS BELOW





The C Card Checklist











C Card and Condom Distribution Protocol








Is this the first time the young person has used their C Card after having been registered?





C Card Start-up Folder





Contents





You should be able to answer YES to all of these questions to enable you to decide that you believe that the young person is competent to make their own decision about receiving services without their parents consent.








Venue Code:  





Calendar Month:





Venue Code:





Calendar Month:





	


FORMS





Registering a Young Person


Ongoing Supplies


Fraser Competencies Checklist








If you have any queries contact PCT Health Promotion on (01225) 831847 or email:


or Sarah Heathcote


� HYPERLINK "mailto:Sarah.Heathcote@banes-pct.nhs.uk" ��Sarah.Heathcote@banes-pct.nhs.uk� 








NO








For information on the C Card scheme please take the time to visit





� HYPERLINK "http://www.cccardfreecondoms.co.uk" ��www.cccardfreecondoms.co.uk�








C Card Scheme Overview








Please send this Form on the 5th of every MONTH ADDRESSED to:


Steve Maddern, � HYPERLINK "mailto:Steve.Maddern@sirona-cic.org.uk" ��Steve.Maddern@sirona-cic.org.uk�, via fax (01225) 831498 or:


Health Improvement Service


Sirona Care and Health


St Martins Hospital 


Clara Cross Lane, 


Bath, BA2 5RP








Does the young person want or need condom demonstration refresher?


C Card registration venues*: should offer this when a young person is issued a new card. 


Ongoing supply venues*: signpost to C Card registration venues - for the latest list of C Card venues direct them to: � HYPERLINK "http://www.ccardfreecondoms.co.uk" ��www.ccardfreecondoms.co.uk�


*Always consider any safeguarding issues with young people and ensure they are appropriately signposted. 









































ONGOING SUPPLIES FORM


COPY TO BE SENT QUARTERLY TO ADDRESS BELOW





Place a ‘C Card sticker’ over the marked boxes (including the ‘Ref.’ box) on the fob*. Make sure your venues individual ‘Ref’ code is clearly marked on the new sticker.


Complete ‘Ongoing Supplies form’ for submission on the 5th of EVERY MONTH


*If fob is in bad condition - issue a new fob.





Has the young person used the C Card 8 times already?


i.e. are all of the sections on their C Card fob full?








If you have any queries contact PCT Health Promotion on (01225) 831847 or email:


or Sarah Heathcote


� HYPERLINK "mailto:Sarah.Heathcote@banes-pct.nhs.uk" ��Sarah.Heathcote@banes-pct.nhs.uk� 








Mark the box provided on the fob. Give the young person their supply of condoms.


The number of condoms may vary between venues – a young person is entitled to up to 20 condoms a month.


Record the information on the ‘Ongoing Supplies form’








Ensure the young person has completed a condom demonstration or online assessment (evidenced by a printable certificate). Are they comfortable and confident about using condoms?


Any actions or referrals required? – see C Card checklist STEP 3 


If blank, fill in the ‘ref’ section on the C Card fob (your venue’s individual venue code).


Give the young person their condoms.


Complete the ‘Ongoing Supplies form’ (keep in your venue’s records for submission QUARTERLY – STEP 4) 





NO





YES





YES





Has the young person used the C Card 8 times already?


i.e. are all of the sections on their C Card fob full?





Ensure the young person has completed a condom demonstration or online assessment (evidenced by a printable certificate). Are they comfortable and confident about using condoms?


Any actions or referrals required? – see C Card checklist STEP 3 


If blank, fill in the ‘ref’ section on the C Card fob (your venue’s individual venue code).


Give the young person their condoms.


Complete the ‘Ongoing Supplies form’ (keep in your venue’s records for submission on the 5th of EVERY MONTH – STEP 4) 





NO





Is this the first time the young person has used their C Card after having been registered?








If you have any queries contact PCT Health Promotion on (01225) 831847 or email:


or Sarah Heathcote


� HYPERLINK "mailto:Sarah.Heathcote@banes-pct.nhs.uk" ��Sarah.Heathcote@banes-pct.nhs.uk� 
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